
Intended Use 

Thank you for purchasing the Livewell 
Hearing Aid. If you find it’s difficult to 
hearing very well form others, a hearing aid 
can help you regain your hearing so you can 
live the life you’re used to. 

Wearing a hearing aid means  
rediscovering the pleasure of gathering  
with friends and family, feeling more 
confident at work, and enjoying movies  
and TV programs.

Instruction diagram Usage

‘N’ means ‘Power On’
‘O’ means ‘Power Off’
‘+’ Positive side of Battery
‘-‘ Negative side of Battery
‘1-4’ Volume grade, ‘1’ Min, ‘4’ Max

Earhook
Microphone

Volume Control

On-Off Switch
Battery Compartment
Earphone
Earplug

Wire Plug 1. Chose appropriate size 
ear plug and attached to 
the hearing aid. 

2. Open the battery door 
in the direction shown, 
insert the battery 
as indicated by the 
polarity symbols in the 
compartment, close the 
battery door.

3. Attach the hearing aid 
onto your ear by placing 
the ear plug in the ear & 
positioning the ear piece 
comfortably over the ear. 

4. Turn ON the hearing 
aid, adjust the volume 
(4-level selection: 
1-4) according to your 
personal hearing need. 

5. Turn OFF the hearing 
aid when not in use by 
adjusting volume to 
minimum or opening the 
battery door to the lock 
hinge

CAUTION: If the unit will 
not be used for along period 
of time, remove the battery 
from the unit.

DL10015
Battery: AG13 & A675 



U S E R M A N UA L

Product Code:
D L 1 0 0 1 4

Specification
1. Max sound output: 130±5 dB
2. Sound gain: ≥ 50dB
3. Total harmonic wave distortion: ≤5%
4. Frequency range: 300-4000Hz
5. Input noise: ≤30dB
6. Voltage: d.c.11.5V
7. Current: ≤4mA

Maintenance
No sound from hearing aid. Check as follows: 

1. Power is off.
2. The battery is in correct direction.
3. Hearing aid has run out of battery.
4. The earphone is damaged.
5. The wire is broken.

Sound from the hearing aid is very weak and 
fuzzy.

1. Low Battery.
2. Defective earphone.

Use a clean dry cloth and special detergent 
to wipe the hearing aid.

Note
1. Please don’t use the hearing aid at high 

volume for a long time. It will damage 
your hearing. 

2. Please don’t use when showering, 
swimming, raining or in a wet 
environment, please don’t expose the 
hearing aid under sunshine, get close to 
a stove or other heat sources.

3. Please maintain the product whole all 
the time in order to avoid the earplug 
and microphone opening being blocked 
by foreign objects.

4. Please protect the hearing aid carefully 
and avoid dropping it on the floor.

5. Please don’t leave the old batteries in 
the hearing aid for a long time as this 
might cause battery erosion.

6. Please dispose of old batteries in 
environmentally friendly ways.

7. Keep the hearing aid away form children.

Warranty
This product has a 1 year warranty 
excluding batteries. Spare batteries can be 
purchased from your supplier.


