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User Set-Up Guide

DL14036 - Vivo Auto Foaming Soap Dispenser

www.careco.co.uk CareCo, Hubert Road, Brentwood, Essex, CM14 4JE

Instructions

Figure I
A. Switching machine keys and mode keys
B. Indicators

Figure II
C. USB charge port
D. Inlet port
E. Sensor and nozzle
F. Bottle screw

Figure III
G. Power button
Press the power button. The red light will turn on.
To adjust dispensing volume, short press the blue light for one 
flash (two-step switching adjustment).
To turn off, long press the purple light until it flashes three times.
Figure IV
H. Sensor area (approximately 4cm)
Move hand downwards once foam begins dispensing. The foam 
will not stick to the black induction zone (shaded area on Figure III).
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Figure V
I. USB charging port
Unplug the USB port cover. Insert the USB charging cable. The red 
light will light up when charging. A blue light displays when fully 
charged. Low battery is indicated by the red light.

Note: 
1.  The charging port must be covered when not in use to prevent water ingress.  
 Water damage is not covered by the warranty.
2.  The power is automatically turned off when charging. Reboot after a full charge.



3. Mix soap and water at a ratio of 1:4. Adjust the ratio as necessary.
4. If using hand sanitiser, dilute with water at a ratio of 1:4. Adjust the ratio as

necessary.
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Product Specifications

Product Name Vivo Auto Foaming Soap Dispenser
Model No. DTM-005
Main Material ABS, PE
Rated Voltage 5V
Rated Power 2W
Battery type Rechargeable lithium battery
Waterproof rating IPX4

Precautions

1. This product is not waterproof and cannot be washed with water. Wipe with a
warm towel to clean.

2. Do not tilt or turn the body upside down during use.
3. If the product will not be used for a long time, empty the dispenser of liquid.
Maintenance

Using the Effervescent Tablets

To prevent the dispenser becoming clogged from solidification of hand sanitiser:
1. Empty all liquid from the dispenser if it will remain unused for 2-3 months or

longer.
2. Pour warm water into the dispenser. Drain the foam from the pipes after turning

on. Repeat several times until warm water comes out.

1. Unscrew and take out the pump head.
2. Fill the bottle with 350ml of water.
3. Put the concentrated effervescent tablet into the bottle.
4. Replace the pump head by screwing back into place.
5. The dispenser is ready for use once the tablet has fully dissolved.




