Usage and Maintenance Instructions
Cubix Support Rail with Leg - BA08059
Introduction
This range is manufactured from the finest materials and components
available. When installed and used correctly they are designed to give
many years of reliable trouble-free service. Please examine your product for
any visible damage before using. If you see any damage or suspect a fault,
please contact your supplier.

Before Use
Carefully remove all packaging. Avoid using any knives or other sharp
instruments as this may damage the surface of the product.
Check the product for any visible damage. If you see any damage or suspect
a fault, do not use your product as it may compromise your safety, but
contact your supplier for support.

Fixing of Wall Plate and/ or Floor Plate
Firstly check the substrate where you intend to fix your hinged arm support,
ensuring that it is sound. Also check the type of substrate you intend to fix to
e.g. brick/ block timber or concrete. Always check the type of fixing you are
going to use on this substrate for their compatibility. To fit the hinged arm
support, choose the area where you intend to fix the product, offer up and
mark the wall through the fixing holes, ensuring that you keep the arm level
and square.

Recommended Fixings
As substrate can vary considerably, we do not recommend particular fixings, but we suggest that chemical fixings should be
your first option for solid brick/ block and coach bolts onto timber frames constructed from a minimum of 75 mm x 75 mm soft
wood. We cannot however accept liability for your choice of fixing and recommend that all hinged arm support products are
installed by an experienced and competent fitter.
We recommend that if you are in any doubt, you consult a reputable fixing supplies company such as Hilti or Fischer. Never
install any hinged arm support directly onto plaster board, MDF (medium density fibreboard), chipboard or other composite
material. This will seriously compromise the safety of the user. Never drill through pre-stressed concrete to install a hinged arm
support. Always check for concealed electrical cables when installing hinged arm supports. Also check your legal requirements
under the NICE IC 16th Edition relating to Earth bonding of extraneous metal parts.

Adjustment of Legs (If Applicable)
Before fixing a hinged arm support with leg, remove the ‘E’ clip from the extension
leg and extend the leg to the desired height ensuring you do not exceed the last
punched hole of the extension leg. (see fig. 1).
Once you have achieved the desired height; reinstall the ‘E’ clip, ensuring that it has
passed through the extension leg and is fitting neatly and snug around the outside
leg. (see fig. 2).
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Cleaning
Do not use abrasive cleaners as this could damage the surface of the equipment. For cleaning, wipe with a clean cloth soaked
in detergent solution and wring out. Depending on the detergent manufacturer’s instructions the solution may be heated.
Wipe all surfaces of the equipment and the cloth should be re-immersed periodically and the detergent changed frequently.
The detergent should be rinsed or wiped off using a clean cloth immersed in clean water and wrung out. To disinfect make
sure the equipment has been cleaned and dried and then wipe over with a clean cloth and a compatible liquid disinfectant.
After disinfecting clean with clean water and dry. When using detergent or disinfectants then please refer to manufacturers’
instructions and if unsure then consult your local Infection Control Specialist for advice. This equipment can be cleaned/
disinfected by moist heat at 80oC for a minimum of 1 minute or autoclaved at 80oC for at least 1 minute. After cleaning or
disinfecting treat all joints with a water dispersing agent, e.g. WD40.

Reissue
If you reissue or are about to reissue this product, please thoroughly check all components for their safety. If in any doubt,
please do not issue or use, but immediately contact your supplier for service support.

Care and Maintenance
Please make a safety check of the product at regular intervals or if you have any concerns.

Important Information
Your CareCo branded product is under warranty to be free from defects in material and workmanship for one year from date of
receipt. This warranty expresses our confidence in the workmanship and materials used for our products.
In the event of a defect covered by this warranty, CareCo will, at our discretion, replace the product or supply parts to remedy.
This warranty does not cover device failure due to owner misuse or negligence, or due to normal wear and tear. The warranty
does not extend to non-durable parts, such as rubber accessories, castors and grips, which are subject to normal wear and tear
and require periodic replacement.
If you have any queries please contact CareCo.
N.B. This equipment must be installed by a competent person and a risk assessment may be needed as to the suitability of the chair for the particular user

Max user weight - 127kg (20 Stone)
DO NOT EXCEED THE WEIGHT LIMIT STATED.
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